


Welcome 
.......... .,,... '-,,,, -----

Thank you for being here today! 

Interpretation services are available for ASL and 

Spanish. Please let us know at the sign-in table if you need 

assistance. 

Thank you to our resource table partners: 
• Development Services Department Code Enforcement 
• NHSD Fair Housing Counselors 
• NHSD Housing Accessibility and Stability 

* CITY OF SAN ANTONIO 
CITY OF 

SAN ANTONI_ I NEIGHBORHOOD & HOUSING 
-TEXAS

* SERVICES DEPARTMENT 



Overview of Tenants' Rights Campaign - 2023 
,,.. ,,..

♦ NOTICE OF TENANTS' RIGHTS RIGHTS, RESPONSIBILITIES, & RESOURCES 
Your rental housing provider Is required by the City of San Antonio lo provide you 

ta copy of this notice when you are issued a Notice to Vacate for Non-Payment of AS A RENTER t�;��,;�::•a�"tA���������\��\���e;:5;::� ���ng�·code below. 
Rent. If you have a question or need to report a possible violation, contact the City's 
Code Enforcement Division by calling 210-207-6000 or 311. 

Tenant Rights Explanation Legal Protections Contact 
You should know: 

What do I do if I You do not need to immediately leave your home when Notice of Code Enforcement -
A Notice to Vacate is not There are receive a Notice your rental hOusing provider gives a Notice to Vacate. Tenants' Rights Development SelVices 

II 
to vacate for Non• You will not need to leave unless you are evicted City Ordinance. Department of the City an eviction. resources to help. 
Payment of Rent? of San Antonio; call 

You ShOUld: 311 
It Is only the first step In the avlctlon Scan the QR code with a smart 1.) Talk to your rental housing provider about a starting a 

process and does not mean you must movo phone or visit www.s.a.gov/ payment plan repayment agreement. 

out lmmedlately. You stlll have time to nhsd to access the City's 2.) Look for rental assistance programs 
3.) Make plans to attend your eviction hearing to make your resolve tl\e ls.sue. You do not need to leave website for more tenants' :!II case. If you do not attend, you will automatically lase your your dwelllng right now and should not rights and resources 

move without talklng to your rental housing lnfonnadon. :Z 
provider first Your rental hOusing provider is required to provide you with 

a copy of the Notice of Tenants' Rights within 1 day of the 
date they issue a Notice to vacate.Steps you can take now: 

If I ask for a copy of Yes, if you request it. your rental housing provider is Texas Property Speak to your rental Contact your rental Seek out financial assistance to help cover your rent 
my lease agreement, required to give you a copy of the lease. Including leases Code Section hOuslng provider orhousing provider right is the rental housing that are renewed. Your lease should have the terms and 92.024. the property manager 

away to try to wor1< out a If you are having trouble paying rent, there may be assistance provider required to conditions for your housing. Therefore, ii is important that first for help 

payment arrangement. available through nonprofits or government programs. A few give it to me? you keep a copy for your records. 
For legal assistance 
with the eviction 

options are below: 
Paymantearnngaments should process, you may 
ba In writing and signed by City of San Antonio: www.sa.gov/nhsd or call 210-207-5910 contact Texas 

both yoo and your rental T•xas R•nt R•li•f: www.texasrentrelief.com or call 833-989-7368 RioGrande Legal Aid. 
Contact Info: Call 210-hous Ing provider. S.an Antonio Community R•source Dir-ecto.y: 
212-3703 or Emall:www.sacrd.org/dlrectory 
RightToCounsel@lr1a. 
org. 

If you have questions about your rights or need legal assistance, seek out help. 
City of San Antonio, Fair Housing Team: www.sa.gov/nhsd or call 210-207-5309 I need essential Under Texas law, you have the light lo safe and healthy Texas Property Code Enforcement -

City of San Antonio, Right to Counsel Program, administered by Texas RioGrande LegalAid: repairs made to my living conditions. Property owners must comply with Code section Development Services 
unft, what should I the City's Property Maintenance Code and fallow-up on 92.056fSan Department of the City 

RlghtT oCounsol@trla.org or call 210·212•3703 
do? requests for repairs. Do not withhold your rent if your rental Antonio Property or San Antonio; call 

hOusing provider is not making repairs, as this can lead Maintenance Code. 311. 
to an eviction. Make sure you make requests for repairs 
as outlined in your lease. Document your written repair 

What can happen after you receive a Notice to Vacate? 
After the Notice lo Vacate has been delivered. the rental housing provider may file a suil in a Justice Court. The Justke 

requests witn certified mail delivery. If your rental hOusing 
Court will set a date for lhe hearing which is usualy withl'l 21 days ol the rli:ing in a court. The Court wiU notify you 11 provider is not responsive. call 311 
wrimg of the date you mu:st appear. You are encouraged to appear al the hearing and delend yota" t,jJhl:s. If you "110rk 

out an agreement with your rental hous.ing provider belore the eviction hearing begins, show the court the agreement 
The rental housing provi:ier wil usually dismiss the case I you pay everything due before the hearing. If not the court What if I feel You have the right to not be discriminated against based Federal and City of San Antonio's 

wil hear lhe case and issue a decision. If you do not appear. a judge may conclude thal you do not oppose the like my rental on your race, color, naliooal origin, religion, sex, familial Texas Fair Fair Housing Program: 
housing provider status, disability, marital status, sexual orientation, or Housing Acts/ Call 210-207-5309 
is discriminating gender identity. Your access to your hOusing or your City of San 

eviction and issue judgment ro, the rental housing pcDV1der. You have the right to appeal If you do nol move or file an 
appeal wilh.in five days after the hearing, the rental housing provider can request a Writ of Possession from the Court. 
A 24-hour notioe wiD be posted on your door befor e the Writ or Possession is carried out by removing you and your against me? hOusing appncatiOn cannot be denied for any of the Antonio Non

reasons listed above Discrimination personal belongings from your residence. 
Ordinance. cont)) 

Remember that you have options and there are people who can help you. 
It is a good idea to convnunicate wilh your rental housing provider di..ing the entire process to "110rk out an agreamenl 

Name of Resident. __________ _ Date of Delivery______ A
T

N!l6HBORHOOD & 
HOUSING S!RVK!S 

Address/Unit�------------- Delivered By________ 
Contact __________

1.ast revised: May 11, 2023 

mailto:oCounsol@trla.org
www.sa.gov/nhsd
www.sacrd.org/dlrectory
www.texasrentrelief.com
www.sa.gov/nhsd
www.s.a.gov


Renter Resources Webpage 

www.sa.gov/tenantsrights 

Renters' Resources 
Related Links 

• Communications & EngeigementRentWise SA Events 
Reriort - Tenants' Rights 

Attend one of our free public information sessions for renters in San Antonio to learn (PDF. 387KB)Camriaign 

about: 
• Housing Base 

• essential rights • Housing suririort 

• responsibilities • Legal Assistance 

• resources 

I NOTE: Sessions will be available in both English and Spanish. 

Information Sessions 

Renters' Rights 

Renter Essentials 

(PDF. 7MB)• Renterzine: A Guide for Renters in San Antonio 

What can I find here? 
• Eviction Information 
• Resolution on Tenants' 

• 

• 

Rights 

"Resolution Explainer" 

Notice of Tenants' 

• 

Rights 

Other languages 

available 
• FAQ document 

http://www.sa.gov/tenantsrights


Renter Resources: Video Series 

www.sa.gov/tenantsrights 

http://www.sa.gov/tenantsrights




Understand Your Lease Agreement 

The lease agreement is a contract between you and the 

housing provider that covers: LEASE 
• rent due date 
• rent amount due 
• length of tenancy 
• which utilities are paid by you and which your housing 

provider pays 
• who is responsible for paying for repairs 
• the consequences of breaking your lease agreement 

It is very important that you read and understand the entire 

lease and agree with the terms before signing. 



Get a Copy of Your Lease Agreement 

You are entitled to a copy of your lease agreement! 

Texas law requires a housing provider to provide at least one copy of the lease to at least 

one person on the lease within 3 days of all signatures being added. 

► More copies can be provided to additional tenants if you submit a request in writing. 

► A housing provider may comply with this section by providing a complete copy of the 

lease: 
• in a paper format; 
• in an electronic format if requested; or 
• by e-mail if the parties have communicated by e-mail regarding the lease. 



Repairs 
...... -----

■ Texas Law requires housing providers to repair 

issues in your home which affect your physical 

health and safety. 

This includes things like: 

► sewage backup 

► roach or rat infestation 

► no hot water 
► faulty wiring 

► leaking roof 

■ It does not include things do not affect physical 
health and safety like air conditioning, ice makers, 
or window screens. 



How to Request Repairs 

■ Housing providers can only make repairs if they know about them! Notify your housing 

provider in writing. 

► Notify them of specific repairs needed to your unit using the steps outlined in your lease or 

community rules. 

► If no steps are outlined, put it in writing, date it, have the housing provider confirm receipt, 

and keep a copy. 

■ Make sure your rent is paid and up to date. Your housing provider is not required to 

make repairs unless you are current on your rent. 

■ Housing providers have a "reasonable time" to repair the problem after receiving your 

notice. 

► This usually means 7 days, but other factors can be taken into consideration such as the 

availability of parts, materials, etc. 



Security Deposits 

The security deposit is money that is intended to secure your performance under the lease. 

The housing provider must refund your security deposit within thirty (30) days after the date you 

moved out of the unit and turned in your keys. 

However, before returning the security deposit, your housing provider can deduct the cost of 

damages or charges that you are liable for under the lease. 

► With the exception of normal wear and tear of the unit (like nail holes where you hung 

pictures). 

IMPORTANT TIP: After you have moved out all your personal property and cleaned the rental 
unit, take a video or photos of each room to have proof of the condition you 

left the unit in. 



Lock-Outs 
...... -----

• A housing provider may prevent you from entering your home only when: 
► your rent is not completely paid 
► in an emergency situation 
► to conduct a bona fide repair 
► you have abandoned the premises 

• A housing provider may change the locks based on your failure to pay rent if your lease 
says they can and they have first mailed or delivered to you a 3-day written notice that 

states: 
► the date of the proposed lock-out 
► the amount of rent owed 
► the location where the rent can be paid 
► your right to receive a key to the new lock at any hour

REGARDLESS OF WHETHER YOU HAVE PAID RENT 



Lock-Outs (continued) 
.......... ,.,,... ...... -----
• If your housing provider changes your door locks 

because you are behind in paying your rent, they 

must leave another written notice on your front door 

stating: 
► where you can obtain the new key at any 

hour 
► the name and location of the person who 

will provide you with the new key 
► that the landlord must provide the new key 

to you at any hour-REGARDLESS OF 

WHETHER OR NOT YOU PAY ANY RENT 
► the amount of rent and other charges you 

owe 

New 
KEY 



Notices to Vacate & Evictions 
.......... ,.,,... ...... -----
• A Notice to Vacate is not an eviction. 

• Getting a Notice to Vacate does not mean that you must 

immediately move out of your rental unit. 

• Unless and until the Justice of the Peace (JP) issues a Writ of 

Possession, you can remain in your rental unit. 



Notices to Vacate & Evictions (continued) 
.......... ,.,,... ...... -----

► STEP 1: WRITTEN NOTICE TO VACATE 

The housing provider cannot file an eviction suit before they give you a written Notice 

to Vacate with at least three (3) days to move-out unless your lease agreement 

provides otherwise. 

The federal CARES Act requires a thirty (30) day notice in certain evictions where the 

property participates in certain federal programs or the property owner has a federally

backed mortgage. 



Address/Unit _____________ _ 

SA Notice of Tenant's Rights 

♦ NOTICE OF TENANTS' RIGHTS 
Your rental housing provider Is required by the City of San Antonio to provide you 
a copy of this notice when you are Issued a Notice to Vacate for Non-Payment of 
Rent. If you have a question or need to report a possible violation, contact the City's 
Code Enforcement Division by calling 210-207-6000 or 311. 

You should know: 

A Notice to Vacate is not There are 

an eviction. resources to help. 

It Is only the first step  In the eviction Scan the QR code with a smart 
process and doos not mean you must move phone or visit www.sa.gov/
out lmmadlately. You stlll have time to nhsd to accass the Clty1s 
resolve tho Issue. You do not need to leava website for more tenants ' 
your dwe l ling rtght now and should not rights and resou rces 
move without talklng to your rental housing Information. 
provider first. 

Steps you can take now: 

Contact your  rental Seek out fina ncia l assistance to help cover your rent 
housing provider right 
away to try to work out a tf you ara having trouble paying ran� there may be assistance 
payment arrange ment. avalJabla through nonprofits or government programs. A hrw 

options are below: 
Payment arrangements should 
be ln wrttl ng and signed by City of San Antonio: www.sa.gov/nhsd or call 210-207•5910 
both you and your rental Texas Ront Relief: www.taxasrentrslJef.com or call 833·989·7368 
hous ing provider. San Antonio Community Resource Directory: 

www.sacrd.org/dlrectory 

If you have questJons about your rights or need legal assistance, •••k out help. 
City of San Antonio, Fair Housing Team: www.sa.gov/nhsd or call 2 1 0·207-5309 
City of San Artonio, Rig ht to Counsel Program, admi nistered by Texas RioG rande Legal Aid: 
RlghtToCounsel@trla.org or call 210-212•3703 

What can happen after you receive a Notice to Vacate? 
After the Notice lo Vacate has been delivered. lhs rental housing provider may file a suil in a Justice Court. The Ju:sticEI 
Court wll set a date for the hearing which is. usu.al'y within 21 days of the riling in a court The Court wil notify you in 
writing of the date you must appear. You are encouraged to appear al the hearing and defend your rights. lf you work 
out an agreement with yaur rental housing provider before the evnion heatwlg begins, show the oourt lha a!Jleemenl. 
The rental hous flg provider wll usually dismiss the case if you pay everything due before the hearilg. I f not. the court 
will hea, the case and issue a decision. If you do not appear. a jud�e may conclude thatyou do not oppose the 
eviction and is5ue judgment for the 1enlal housing povider. You have lhe right to appeal lf you do nol move or lie an 
appeal wittm five days after the hearing.. the renlal housing provider can request a Writ of PossessXm from lhe Court. 
A 24-hour notice wiU be posted on your door befor e the Wril of Possession is carried out by removilg you and your 
p,em>nal belongings from you, residence. 

Remember that you have options and there are people who can he lp you. 
It is  a good idea to oonvnunicate with your rental housing provide, during lhe entire proces.s to work out an agree-menl 

Name of Resident. ___________ Date of Delivery______ 
Delivered By________ 
Contact __________l.ast revised: May 1 1 , 2023 

The City of San Antonio requires that a "Notice of 

Tenants' Rights" accompany any Notice to Vacate 

for Non-Payment of Rent issued within the city limits 

of San Antonio. 

The "Notice of Tenants' Rights" includes helpful 

information that: 
• encourages dialogue between the tenant and 

landlord 
• directs the tenant to resources 
• clarifies that a Notice to Vacate is not an eviction, 

but is the first step towards one 

1 6 
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Notices to Vacate & Evictions (continued) 
► STEP 2 :  EVICTION SU IT 

The hous ing provider  must fi le an evict ion su it with the J ust ice of the Peace (J P) .  

A constab le wi l l  serve you with a copy of the evict ion su it wh ich notifies you about the evict ion 

heari ng date ,  t ime ,  location , reasons for evict ion , etc . 

I t  is very important that you show up  for you r  heari ng ! 

► STEP 3 :  J USTICE OF TH E PEACE H EARI NG AN D J U DGMENT 

• The J P  wi l l  conduct the evict ion heari ng and shou ld a l l ow both the hous ing provider  and the 

tenant to prov ide evidence and testimony before enteri ng a j udg ment .  
• I f  the you fa i l  to attend the heari ng on t ime or  at a l l ,  then the J P  can enter a defau lt j udg ment 

aga inst you .  
• Once the J P  enters the i r  j udg ment ,  the part ies have five (5) ca lendar days to appea l the 

j udg ment .  
• I f  the j udg ment is aga i nst the tenant ,  then the tenant wi l l  have 5 days to vacate or  appea l . 

L� FAIRIi11JJ1 HOUSING 
1 7 fJ f.���!. 



.......... ,.,,... ...... -----
Notices to Vacate & Evictions (continued) 

► STEP 4: APPEA L (OPTIONA L) 

Either party has five (5) calendar days to appeal the JP's judgment. 

► STEP 5: WRIT OF POSSESSION 

If you do not appeal the JP judgment within the 5-day deadline, the housing provider can ask 

the JP to issue a writ of possession, which directs a constable or sheriff to take possession of 

the unit and turn it over to the housing provider. 

The constable must post written notice on your door at least 24 hours in advance. 

After that notice, they can peacefully enter the unit to remove you and your personal property. 



Evictions - Legal Resources 
.......... ,.,,... ...... -----

Texas RioGrande Legal Aid (956) 996-8752 

--or--

(2 1 0) 2 1  2-3700 

TRLA Right to Counsel Project (2 1 0) 2 1  2-3703 

St. Mary's School of Law's (2 1 0) 570-6 1 35 

Consumer Protection Clinic's 

Eviction Hotline 



Evictions & Disab led Renters 
.......... ,.,,... ...... -----

If a renter has a disability which prevented them from 

submitting their rent payment on time, then they can submit a 

reasonable accommodation request to the property owner or 

manager asking them to postpone filing an eviction suit and 

to accept their rent payment at a later date or via a different 

method. 

EXA MPLE: 

A renter is hospitalized receiving treatments for their disability 

which prevents they from submitting their rent payment on 

time. Therefore, they can request that their housing provider 

allow them to submit their rent payment via a different 

method or at a later date after they are discharged. 



Housing D iscrimination & The Fai r  Housing Act 

The Federal Civil Rights Act of 1 968-commonly referred to as the 

Fair Housing Act (FHA)-was enacted on April 1 1 , 1 968 and prohibits 

housing discrimination based on seven protected classes. 

The seven protected classes under the federal Fair Housing Act are: 
• Race • Color • National Origin 

• Religion • Sex • Familial Status 

• Disability 

The City of San Antonio's Non-Discrimination Ordinance (NDO) 

recognizes the same seven protected classes under the federal FHA 

but also provides additional protection based on: 

• Veteran Status • Age 

• Sexual Orientation • Gender Identity 



Fai r Hous i ng Act : Hous i ng Transactions Covered 

The Fair Housing Act applies to most housing transactions which 
include, but are not limited to, the following: 

• Rental housing • Home appraisals 

• Real estate sales • Advertising of housing 

• Mortgage lending • Housing assistance programs 

• Homeowners insurance 

• Zoning and land use 

• New construction of multi-family housing 



Fair Housing Act : Facilities Covered 

The Fair Housing Act applies to most types of housing, whether privately or publicly funded. Some 

examples of these types of facilities include, but are not limited to, the following: 

• Apartment complexes • Condominiums • Cooperatives 

• Assisted Living Facilities • College Dorms • Group Homes 

• Transitional Housing • Homeless Shelters • Public housing 

• Apartment housing in private universities 

• Residential motels/hotels 

• Any dwelling unit that is designed or used as a residence. 



FHA: Race Discrimination Examples 

Race discrimination is discrimination because a person is White, Black/African-American, 

Asian, American Indian, Alaska Native, Native Hawaiian or Pacific Islander, or some mixture 

of two or more of these groups. 

It is unlawful for a housing provider to discriminate against a person because: 
• of their actual or perceived race 
• they are multi-racial 
• they are in a relationship with someone of a different race 
• they associate with or have guests of a particular race. 

Examples of race discrimination can include: 
■ A housing provider refusing to rent to a Black applicant with a Section 8 voucher while 

agreeing to rent to a White applicant with a Section 8 voucher. 
■ An apartment leasing agent informing a consumer that an apartment is not available for rent 

or inspection because of the consumer's race-when the apartment is in fact available. -- .R-FA-

■ An apartment manager evicting a renter because of the race of their guests. ��;�.;�t 24 



FHA: Co lor D iscrim i nation Examples 

It is unlawful for a housing provider to discriminate against a person because of their color. 

Color refers to the lightness or darkness of a person's skin. It can happen between people of 

different races or between persons of the same racial or ethnic group. 

Examples of color discrimination can include: 

■ An apartment manager assigning an applicant to a particular section of the apartment complex or 

to a particular building due to the color of their skin. 
■ An apartment leasing agent discouraging or obstructing an applicant's housing choices by 

exaggerating drawbacks or failing to inform the applicant of desirable features because of the color 

of their skin. 
■ An apartment manager restricting a tenant's visitor privileges and/or ability to have overnight 

guests because of the color of their skin. 



FHA: Natl . Orig i n  D iscrim i nation Examples 

It is unlawful for a housing provider to discriminate against a person because of their 

national origin. 

National origin means the country, region, or geographic area in which a person was born or from 

which their ancestors came. This includes discrimination because a person has the physical, 

cultural, or linguistic characteristics of persons from a foreign geographic area, and/or because a 

person has limited ability to communicate in English. 

Examples of national origin discrimination can include: 

■ An apartment manager immediately turning away applicants who are not fluent in English. 
■ An apartment manager rejecting a Hispanic applicant based on his criminal record but approving a 

White applicant with a comparable criminal record. 
■ An apartment manager refusing to rent to a person with a limited ability to read, write, speak, or 

understand English. 



FHA: Rel ig ion D iscrim i nation Examples 

It is unlawful for a housing provider to discriminate against a person because of their 

religion or because they wear religious clothing or engage in religious practices or 

rituals. 

"Religion" includes the practice and non-practice of religion, including religions which are not 

mainstream. 

Examples of religious discrimination can include: 

■ A housing provider posting ads with statements such as "Christian tenants preferred" or 

containing restrictions against renting to persons of a specific religion. 
■ An apartment manager refusing to rent to women who hear hijabs. 
■ An apartment manager allowing tenants to put up Christmas lights but not allowing other 

tenants to put up decorations for their non-Christian holidays. 



FHA: Sex D iscrim i nation Examples 

It is unlawful for a housing provider to discriminate against a person because of their sex. 

Protections based on sex include protections against sexual harassment and from discrimination 

based on your: • gender assigned at birth • sexual orientation 

• nonconformity with gender stereotypes • gender identity 

Examples of sex discrimination can include: 

• An apartment leasing agent imposing a higher rent or additional security deposit for an 

apartment because of a person's sex, sexual orientation, or gender identity. 
• An apartment employee making access to housing, services, or privileges conditional upon a 

tenant's submission to sexual conduct (such as, an employee promising a tenant certain 

privileges, favors, repairs to unit, rent discounts, withdrawal of eviction actions, etc. if the tenant 

went along with their romantic or sexual advances, etc.). 



FHA: Fam i l ia l  Status D iscrim i nation Examples 

It is u n lawfu l for a hous ing provider to d iscrim inate agai nst a person because of the i r  fam i l ia l  status . 

Fam i l ia l  status means a person havi ng one or  more ch i l d ren under the age of 1 8  i n  the househo ld . Th is  

i ncl udes a person who is preg nant or  a person (s )  who is i n  the process of  adopti ng , fosteri ng ,  or  secu ri ng 

lega l  custody of a ch i ld .  

Examples of fam i l ia l  status d iscrim i nation can i nc lude :  

• An apartment manager issu i ng a lease v io lat ion , or  an evict ion not ice aga inst a fam i ly because the i r  ch i ld 

made reasonab le no ise du ri ng reasonab le hours of the day-since ch i l d ren have the rig ht to make 

reasonab le no ise wh i le p layi ng . 

• An apartment manager i nform i ng a fam i ly that the i r  lease wi l l  not be renewed or  requ i ri ng the fam i ly to 

immed iate ly transfer to a larger  apartment once a member of the i r  househo ld becomes preg nant or once 

the baby is born . 

• An apartment manager requ i ri ng a parent to supervise the i r  ch i l d ren at a l l  t imes when the i r  ch i l d ren are 

outs ide on the property or  us i ng certa i n  amen it ies l i ke the p layg round , computer room ,  fitness center, 

l aundry center, basketba l l  cou rt ,  etc . 



FHA: D isab i l ity D iscrim i nation Examples 

It is unlawful for a housing provider to discriminate against a person because of their disability. 

Disability is defined as having a physical or mental impairment which substantially limits one or more 

major life activities, having a record of such an impairment, or being regarded or perceived as having 

such an impairment. 

Examples of disability discrimination can include: 

• An apartment leasing agent requiring a higher rent, additional security deposit, or renter's insurance 

because an applicant has a mobility impairment and uses a wheelchair. 
• An apartment manager failing to fulfill their duty to take prompt action to correct and end the 

harassment of one tenant by another tenant-when that harassment is based on disability. 
• An apartment manager limiting persons with disabilities to certain sections of the property or certain 

floors of a building (such as, only allowing persons who require the use of a 

wheelchair to rent first floor units). 



FHA: Extra Protections for People with D isab i l it ies 

Fair Housing Act provides additional protections for people with disabilities including: 

1 .  A developer, architect, builder, etc. cannot fail to design and construct new multi-family housing 

after March 1 3, 1 99 1 , so that they meet certain accessibility requirements. 

2. Housing providers cannot ask a tenant or applicant if they have a disability or inquire about the 

nature or severity of their disability 

3. Housing providers cannot refuse to make reasonable accommodations in rules, policies, 

services, etc. when they may be necessary for a person with a disability to fully use and enjoy 

their rental unit. 

4. Housing providers cannot refuse to allow a person with a disability to make reasonable 

structural modifications, at the person's expense, when they may be necessary for that person's 

full enjoyment of the premises of their rental unit or the premises. 



FHA: Reasonab le Accommodations 
.......... ,.,,... ...... -----

It is unlawful to refuse to make reasonable 

accommodations in: 

♦ rules ♦ policies 

♦ practices ♦ services 

for a person with a disability, when such accommodations 

may be necessary to afford such person equal 

opportunity to use and enjoy a dwelling. 

A "reasonable accommodation" is a: 
• change to a policy 

• exception to a rule 
• adjustment to a practice or service 



FHA: Reasonab le Accommodation Examples 

• Provide Reserved Parking Space • Waive "No Pet" Policies, Pet Deposits, Pet Rent, Breed 

At No Cost to Disabled Tenant Restrictions, Etc. Regarding Assistance Animals 

R ES: E.RVE 'D 
PAR KING FO R 

CUSTOM 

WORDING H RE 



FHA: Reasonab le Accommodation Examples 

• Change to Rent Due Date & Grace Period • Prioritize and Expedite Repairs, Pest Control, Etc. 



.......... ,.,,... 

FHA: Reasonab le Accommodation Examples 

• Allow Unit Transfers Without Fees • Allow Early Lease Terminations Without Fees 

or Penalties or Penalties 

Early Lease Terminatio 

Agreement 

,. ... m 



.......... ,.,,... 

FHA: Reasonab le Accommodation Examples 

• Rescind Evictions and/or Lease Violations • Make Exceptions Regarding Criminal Background 



FHA: Reasonab le Modifications 
.......... ,.,,... ...... -----

Under the Fair Housing Act, discrimination includes a 

refusal to permit, at the expense of the person with a 

disability, reasonable modifications of existing 

premises occupied or to be occupied by such person 

if such modifications may be necessary to afford such 

person full enjoyment of the premises. 

A "modification" means: 

• any structural change to a dwelling unit 

• any change to public-use areas of a building 

• any change to common-use areas of a building 



FHA: Reasonab le Modification Examples 

Examples of modifications that typically are reasonable include: 

• widening doorways to make rooms more accessible for 
persons in wheelchairs 

• installing grab bars in bathrooms 

• adding a ramp to make a primary entrance accessible for 
persons in wheelchairs 

• altering a walkway to provide access to a public-use or 

common-use area 



FHA: Reasonab le Modification Examples 

Examples of modifications that typically are reasonable include: 

• lowering closet racks 

• installing a lower peephole and/or door chain on the front 

door 

• installing alternate flooring instead of carpet 

• removing cabinets under the sink 

• lowering kitchen cabinets to a height suitable for persons in 

wheelchairs 



FHA: Determining Who Pays for Modifications 

RESPONSIB ILITY PAYING FOR MODIFICATION EXPENSES: 

The Fair Housing Act provides that while the housing provider 

must permit the modification, the tenant is responsible for paying 

the cost of the structural modification. 

HOWEVER . . .  

there are certain circumstances when the responsibility to pay 

for the structural modification will shift to the housing provider. 

TIP: Contact your local fair housing organization for assistance 

determining who is responsible for paying for structural 

modifications to your rental unit. 



FHA: Explaining the " Nexus" 
.......... ,.,,... ...... -----

If it is not obvious, then the person requesting 
a reasonable accommodation or structural 

modification needs to explain to the housing 

provider what the "nexus" is between their 

disability and the specific accommodation or 

modification they requested. 

This means that the person needs to explain 

why they need that specific accommodation 

or modification due to their disability (for 

example, how are the circumstances 

impacting their disability, how will their 

disability benefit from the accommodation or 

modification, etc.). 



FHA: Documentation of Disability & Need 
.......... ,.,,... ...... -----

A housing provider may not ask a tenant to provide: 
■ their diagnosis 
■ access to their medical records 
■ access to medical providers 
■ extensive documentation of their disability. 

If a tenant's disability is not visibly obvious or the disability-related need is 

not obvious, then a housing provider may require documentation which: 
■ verifies the tenant is disabled and; 
■ explains why the tenant needs the accommodation or modification due 

to their disability. 

This documentation can be provided by a social worker, doctor, mental 

health professional, or other reliable third party who knows about the 

individual's disability. 



FHA: Unlawful Retaliation 
.......... ,.,,... ...... -----

It is unlawful for a housing provider to: 

• Coerce, intimidate, threaten, or interfere with any person in 

the exercise or enjoyment of, or on account of them having 

exercised or enjoyed any right granted or protected under the 

Fair Housing Act 

• Intimidate or threaten any person because that person is 

engaging in activities designed to make other persons aware 

of, or encouraging such other persons to exercise, rights 

granted or protected under the Fair Housing Act 

• Retaliate against any person because that person has made 
a complaint, testified, assisted, or participated in any manner 

in a proceeding under the Fair Housing Act 



Section 8 Housing Choice Voucher Program 

The Section 8 Housing Choice Voucher Program (commonly 

referred to as "Section 8") helps people with low incomes rent 

on the private rental market by paying a portion of the rent. 

In Texas, private housing providers are not required to accept 

vouchers. 

Developments with federal and local funding cannot reject a 

prospective renter because they have a housing voucher. 

On May 1 3, 202 1 ,  the San Antonio City Council passed an 

Ordinance which created a "Housing Voucher Incentive Policy" 

that requires housing providers receiving incentives from the 

City to accept housing vouchers as a source of income for the This Photoby Unknown Author is l icensed under CC BY 

payment of rent from otherwise qualified applicants. 

https://www.flickr.com/photos/cincyproject/3344771391/in/photostream/
https://creativecommons.org/licenses/by/3.0/


Fair Housing Council 's Services 

The Fair Housing Council of South Texas is a private, non-profit 501 (c)(3) corporation founded 

in September 1 996 to promote fair housing and eliminate discriminatory housing practices in 

South Texas in areas that include: 

• rental housing • mortgage lending • zoning/land use 

• real estate sales • homeowner's insurance • appraisals 

With funding under HUD's Fair Housing Initiatives Program, the Fair Housing Council maintains 

an office in San Antonio, Texas (Bexar County) but has expanded its service area to include: 
♦ Atascosa ♦ Duva l ♦ H ida lgo ♦ Kerr ♦ McMu l len ♦ Va l Verde 

♦ Bandera ♦ Edwards ♦ J i m  Hogg ♦ Ki n ney ♦ Med i na ♦ Webb 

♦ Brooks ♦ Frio  ♦ J i m  Wel ls ♦ Kleberg ♦ N ueces ♦ Wi l lacy 

♦ Cameron ♦ G i l lesp ie ♦ Karnes ♦ La Sa l le  ♦ Rea l  ♦ Wi lson 
♦ Comal ♦ Gonza les ♦ Kenda l l ♦ L ive Oak ♦ Starr ♦ Zapata 
♦ D imm it ♦ Guada l upe ♦ Kenedy ♦ Maverick ♦ Uva lde ♦ Zava la 



Fair Housing Council 's Services 
.......... ,.,,... ...... -----
The Fa i r  Hous i ng Counci l  of South Texas' serv ices i ncl ude :  

• Compla i nt I nvestigat ion-Our  staff conducts pre l im i nary 
i nvest igat ions of hous ing d iscrim i nation comp la i nts fi led by 
consumers .  Th is  pre l im i nary i nvest igat ion may cons ist of: 
♦ gatheri ng evidence (not ices , photos , texts , ema i l s ,  etc . ) 

♦ i nterviewi ng witnesses 
♦ conducti ng system ic  su rveys of tenants (via  ma i l )  

♦ mon itori ng the advert is i ng of the hous i ng provider 
♦ conducti ng research on the hous i ng provider 
♦ coord i nat i ng tests at  the hous i ng prov ider's s ite/faci l i ty 

• Testi ng-Our  staff conducts undercover test i ng i nvest igat ions 
of land lords ,  leas i ng agents ,  rea ltors ,  and lenders to determ i ne 
if they are d iscrim i nati ng aga inst hous i ng consumers .  



Fair Housing Council 's Services 
.......... ,.,,... 

• Advocacy with H U D  Compla i nts-Our  staff he lps v ict ims 
of hous i ng d iscrim i nat ion fi le  adm i n istrative comp la i nts with 
the U . S .  Dept. of Hous i ng and U rban Deve lopment (H U D) .  

• Advocacy with Reasonable Accommodations or 
Mod ifications-Our  staff bra instorms poss ib le  reasonab le 

accommodation or  mod ificat ion requests to reso lve a 
consumer's hous i ng prob lem and he lps subm it the request 

to the i r  hous i ng prov ider. 
lntro to 

O
• Ed ucation & Outreach-Our  staff conducts various Fair 

education and outreach act iv it ies i ncl ud i ng : 

♦ i n-person or  vi rtua l  tra i n i ngs 
♦ exh ib itor tab les at commun ity events 
♦ ma i louts of educationa l  materia ls  
♦ educationa l  socia l  med ia posts -



Fair Housing Council 's Services 

• Complaint Costs-our services are FREE to consumers 

• Eligibility-there are NO income restrictions or citizenship requirements; our services are 

open to every person living in our service area which consists of the following Texas counties: 

♦ Atascosa ♦ Duval ♦ Hidalgo ♦ Kerr ♦ McMullen ♦ Val Verde 

♦ Bandera ♦ Edwards ♦ Jim Hogg ♦ Kinney ♦ Medina ♦ Webb 

♦ Bexar ♦ Frio ♦ Jim Wells ♦ Kleberg ♦ Nueces ♦ Willacy 

♦ Brooks ♦ Gillespie ♦ Karnes ♦ La Salle ♦ Real ♦ Wilson 

♦ Cameron ♦ Gonzales ♦ Kendall ♦ Live Oak ♦ Starr ♦ Zapata 

♦ Comal ♦ Guadalupe ♦ Kenedy ♦ Maverick ♦ Uvalde ♦ Zavala 

♦ Dimmit 

• Filing a Complaint-Call our office at (2 1 0) 733-3247, ext. 1 01 or send an email to 

info@fairhousingtx.org 

mailto:info@fairhousingtx.org


Contact Our Office for Assistance 
.......... ,.,,... ...... -----

Fair Housing Council of South Texas 

44 1 4  Centerview Drive, Suite 229 

San Antonio, Texas 78228 

Ofc: (2 1 0) 733-324 7,  ext. 1 01 

Fax: (2 1 0) 733-6670 

Email: info@fairhousingtx.org 

Facebook: www.facebook.com/FairHousingTX 

I nstag ram: www. in stag ram .com/F airHousingTX 

Twitter: www.twitter.com/F airHousingTX 

Website: www.fairhousingtx.org 

http://www.facebook.com/FairHousingTX
http://www.instagram.com/FairHousingTX
http://www.twitter.com/FairHousingTX
http://www.fairhousingtx.org/
mailto:info@fairhousingtx.org
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